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Zaméstnanci Zdravotnické zachranné sluzby hlavnino mésta Prahy, stav k dubnu 2007. Jména jsou sefazend podle sluzebniho stdfi.
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Employees of the Emergency Medical Service of the Prague Capital, as of April 2007; the names are in order according to job seniority.
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thank you



.BOj 0 preziti sebe sama a boj o preziti jako zivoc&isSného druhu je prirozenou viastnosti Clovéka stejné
jako snaha o prekondvani prekdzek. Nékdo si ve svém zivoté vybere boj o moc, nékdo bojuje
O penize, jiny o pohodli. Nékdo pfirozenou lidskou viastnost bojovat uplatiuje ve sportovnich kldnich
jako aktivni sportovec nebo jako divak-fanousek. V krajnich pfipadech lidé vyvolavaji konflikty pod
vlivem alkoholu nebo drog. V téch nejkrajnéjsich pfipadech je to ve vdalecnych konfliktech. My jsme
si vybrali boj se smrti. Je to boj nerovny, nekonecny a nikdy nelze predvidat, jak dopadne. Prestoze
pocit vitézstvi zazivdme jen velmi zfidka, znovu a znovu se s virou ve vitézstvi konfrontujeme s nasim
protivnikem.™

Milana Pokorna, vedouci Iékarka Zdravotnické zachranné sluzby hl. m. Prahy



"The battle for survival as an individual and the battle for the survival of the species is a natural
characteristic of human beings, the same as overcoming challenges. One person in his/her life
chooses the battle for power, another battles over money; still another fights for comfort. One person
asserts his/her natural human tendency to fight on a sports team as an active sportsperson, while
another does so as a spectator or a fan. In extreme cases, people stir up conflicts under the influence
of alcohol or drugs. In the most extfreme cases, it is in conflicts of war. We have chosen the battle
against death. It is an uneven fight, a never-ending one, and you never know how it will turn out.
In spite of the fact that we seldom feel victorious, we go back info the fight with our enemy again
and again, believing that we will prevail.”

Milana Pokornd, Head Physician of the Emergency Medical Service of the Prague Capital



Na samém pocdtku bylo 36 dobrovolnikt riznych profesi. Pouze tfi byli zdravotnici. Od ostatnich Prazanl se odliSovali
Cervenobilou stuhou, kterou nosili na levé pazi, a také nezmérnou touhou pomdhat trpicim.

Bylo 8. prosince 1857, kdyz jim prazské c. k. mistodrzitelstvi schvalilo zvlastni instrukce. Timto okamzikem se zacal psat
fascinujici a predevsim nekonecny pribéh zachrany lidskych Zivotd na GUzemi Krdlovského mésta Prahy i v jeho okoli.

In the very beginning, there were 36 volunteers from different professions. Only three were health workers. What set
them apart from the other inhabitants of Prague was a red and white armband worn on the left arm, as well as their
immeasurable desire to help the suffering.

It was on December 8th, 1857 that the Imperial and Royal Vice-Regency of Prague approved a separate instruction
for them. That moment marked the beginning of a fascinating and unending history of saving people’s lives in
the territory of the Royal City of Prague and its surroundings.






,U&elem Prazského dobrovolného sboru ochranného jest poskytovati za kazdé doby prvni pfimou
pomoc, jakoz i brdti podilu a podporovati Uredni akci pomocnou pfi vSech Urazech a nehoddch,
bezpelnosti osoby i majetku se tykagjicich, tudiz zejména pfi pozdrech, tfenici ledu, povodnich

s~ ’

v pAdu mobilizace a valky.™

Ze stanov PrazZského dobrovolného sboru ochranného



"The purpose of the Volunteer Protection Agency of Prague is to render direct first aid at all fimes,
as well as to participate in and support governmental assistance with all injuries and accidents
having to do with the safety of people and property, in particular during fires, springtime ice melts,
floods and other catastrophic events; further, in case of death, injury and iliness of all manner,
and especially in the case of mobilization and war.”

Excerpt from the Bylaws of the Volunteer Profection Agency of Prague
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PREDMLUVA

Zdravotnickd zachranna sluzba hlavniho mésta Prahy — Gzemni stfedisko zdchranné sluzby je jednou
z nejstarsich organizaci svého druhu na svété. Letos slavime 150 let své existence. Pul druhého stoleti
jsme se my i nasi predchddci snazili byt nadé&ji pro své spoluob&any v nejtézsich Zivotnich situacich.
V jakoukoli denni i no¢ni dobu i nyni, kdy Ctete tyto radky, jsme pfipraveni Vam pomoci. Zdravotni
sestry, Cekajici na lince 1585, zdravotnicti zachrandri, 1€kafi i I€karky, ale i gardzmistti, spojari a lidé
daldich profesi pracuji na tom, aby nase pomoc byla co nejrychlejsi a nejlepsi.

V této knize nejsou vidét vsichni, ale presto vyprdavi o viech, a dokonce nejen o téch z Prahy. Uvidite
neobycejné pribéhy, které jsou pro nds obycejné.

Byl jsem jesté maly kluk, kdyz mé sem tata privedl poprvé. Pracoval tady vic nez 20 let. Zacinal jako
fidi¢ sanitky a skoncil jako I1€kar. S touto instituci jsem vyrdstal i j& a je mi cti, Ze dnes uz devatym rokem
stojim v jejim Cele. Mym ukolem vzdy nebylo byt oblibenym feditelem, protoze mou ctizadosti — stejné
jako ostatnich zaméstnancu - zUstava postarat se za vsech okolnosti o to, aby v hlavnim mésté zadny
nemocny Ci zranény netrpél zbyteCné. Proto viem, ktefi jsou nablizku trpicim i umirgjicim a pomadhaiji
vracet lidi zpét do zivota, dékuii.

Zdenék Schwarz
reditel Zdravotnické zachranné sluzby hl. m. Prahy — uzemniho strediska zachranné sluzby



PREFACE

The Emergency Medical Service of the Prague Capital - Regional Rescue Service Headquarters, is
one of the oldest organizations of its kind in the world. This year we are celebrating our 150th year in
existence. For a century and a half, we and our predecessors have fried to give hope to our fellow
citizens in the most difficult life situations. The nurses waiting on the 155 line, the emergency medical
tfechnicians, the doctors, but also the garage forepersons, the telephone operators and people of
other professions, all work in unison to make our assistance the fastest and the best it can be.

Not all of them can be seen in this book, however, this book does tell about all of them, and not
just about those from Prague either. You will see unusual episodes which are commonplace for us.

| was just a little boy when my dad brought me here for the first fime. He worked here for over
20 years. He started out as an ambulance driver and ended up as a doctor. | grew up with this
institution as well, and it is an honor for me tfo have been heading it for nine years now. My job was
not always to be a beloved director, because my ambition — similarly to any other employee - is and
remains to see to it that under all circumstances, no sick or injured person in the capital city suffers
needlessly. Therefore, | thank all those who are here for people who are suffering and dying, and who
help bring people back to life.

Zdenek Schwarz
Director of the Emergency Medical Service of the Prague Capital — Regional Rescue Service Headquarters
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UvoD

Je to snad ta nejnapinavéjsi prace, s jakou jsem se kdy setkal. Vzdy jsem s velkou pokorou a obdivem
sledoval lidi, ktefi se stali hrdiny této knihy. Vidél jsem je, jak se poustéji do na prvni pohled beznadéjnych
situaci. Byli pritom hndni nejen profesiondlni cti, ale také virou, ze svému pacientovi daji alespon Sanci.

V jednom z dékovnych dopisu, ktery jsem mél moznost si precist, pisSe pribuzny pacienta, ze pro ngj cizi
lidé, ktefi ,jen™ prijeli vCas, ,jen™ se uméli chovat a ,jen™ plnili své povinnosti, znamenali ziskani pocitu,
Zze ho v tom svét nenechd. Svét pro néj v tu chvili reprezentovali lidé ze Zdravotnické zachranné sluzby
hlavniho mésta Prahy. V ten den pro néj ztélesnili nékoho, kdo opravdu slouzi, kdo pochopil slovo sluzba
a kdo ho napliuje Cinem. Jména téch lidi neznal a v dopise se za to omlouval. Pravé témto nezndmym,
ale také dalsim Iékarum, sestrdm a fidicum-zachrandidm je vénovdna tato kniha.

Nenajdete zde fotografie viech vice nez péti set zaméstnancl prazské zdchranky. K fotografovani
jsem si vybral jen nékteré, coz mi umoznilo je Iépe poznat. Jako fadovy Clen posdadky jsem s nimi travil
dlouhé sluzby, naslouchal jim a snazil se co nejvice pochopit jejich profesi, kterd se dotyka celého zZivota
— zrozeni i smirti. Vidél jsem, Ze k utrpeni nejsou lhostejni, ale kdyby mu podlehli, zbldzni se. Zazil jsem také
nespocet absurdnich situaci a naprostych banalit, s nimiz se lidé obraceji na zadchrannou sluzbu. Delaiji
to snad proto, ze uz nevédi, na koho jiného se obrdtit. Samozfejmé jsem nemohl fotografovat vSechny
situace, nékde to nebylo mozné nebo to nebylo vhodné, jinde jsem zase misto fotografovani pomahal.
Doufdm, Ze béhem listovani touto knihou plnou pfibehd lidi ze Zdravotnické zadchranné sluzby hlavniho
meésta Prahy také ziskate nadéji, ze v t€zké chvili vas v tom svét nenecha.

Jaromir Chalabala
autor knihy



INTRODUCTION

It is probably the most exciting work | have ever encountered. | always watched with great reverence
and admiration those people who became the heroes of this book. | saw them throw themselves into
situations that seemed hopeless at first glance. They were driven, not just by their professional pride, but
also by the belief that they would at least give their patient a chance.

In one of the thank-you letters | had the opportunity to read, a relative of a patient writes that people
who were strangers to him, who “just” arrived in time, who “just” knew how to respond and were "just”
doing their duty, gave him the feeling that the world would not abandon him. The world for him, at that
moment, was the people of the Emergency Medical Service of the Prague Capital. For himm on that day,
they became the incarnation of people who actually serve, who understand the word “serve” and
who demonstrate it with actions. He did not know the names of these people, and he apologized for
that in the letter. It is precisely for these unnamed people, as well as to the other doctors, nurses,
ambulance drivers and EMTs, that this book is dedicated.

You will not find photographs of all the employees of the Prague Ambulance Service, of whom there
are over five hundred. | only selected a few of them to photograph, which allowed me to get to know
them better. As a regular member of the crew, | spent long duty shifts with them, | listened to them and
| fried to understand their profession as much as | could; a profession that touches all aspects of life,
both birth and death. | saw that they are not indifferent to suffering, but if they were to succumb to it,
they would go insane. | also experienced countless nonsensical situations and utter trivialities with which
people turn to the rescue service for help. Perhaps they do it because they are at their wits” end as to
whom to ask for help. Of course, | could not photograph all situations; in some instances it was
impossible or inappropriate, and in others | helped instead of taking pictures. | hope that as you are
browsing through this book filled with the stories of the people of the Emergency Medical Service of the
Prague Capital, you too will come away with the hope that in a difficult moment, the world will not turn
its back on you.

Jaromir Chalabala
the author
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LIDE ZE ZACHRANKY - PAMET MESTA

Nosili Cervenobilou stuhu, pozdéji odznak, bily pldst, Cervenou uniformu a dnes jsou v oranZzovo-modré. Postupem
Easu se stali Zivou paméti hlavniho mésta Ceské republiky. Zachranovali pfi nicivé povodni v z&fi 1890 a o rok pozdé&ji
byli u Jubilejni zemské vystavy. Za prvni svétové valky pomdhali na nddrazich vykladdat ranéné z viakd. Na konci
té& druhé riskovali, kdyz speéchali k postfelenym. Af uz to byla velkd nestésti nebo rodinné tragédie, demonstrace Ci
oslavy, byli snad u véeho vyznamného, co se v metropoli odehrdlo. Lidé ze zachranky.

THE PEOPLE FROM THE AMBULANCE - THE CITY’S MEMORY

They used to wear a red and white armband; later on it was a badge, then a white lab coat, a red uniform,
and today they wear an orange and blue uniform. Over time, they became a vivid memory of the capital city
of the Czech Republic. They rescued people during the ravaging flood in September of 1890, and a year later they
were at the Universal Land Exhibition. During World War |, they assisted in getting the wounded off the frains.
At the end of World War Il, they put themselves at risk when hastening to help those with gunshot wounds. Whether
it was in major catastrophes or in family fragedies, at demonstrations or celebrations, it seems that they have been
at every significant event that has taken place in the big city. The people from the ambulance service.






Pacienti neznaiji jejich jjména a casto ani jejich tvare. Kdyz se v nemocnici probudi z bezvédomi, je uz ,jejich™ zachrandr
pry&, moznd u daldiho pfipadu.

The patients don’t know their names and often they don’t even know their faces. When they come out of a coma
in the hospital, “their” rescuer is gone, perhaps already on another call.
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.KdyZ jsem v mych patndcti letech tragicky pfisel o bratra, ktery zahynul pfi autonehodé v Praze, byl to jeden
z dlivodu, pro¢ jsem se pozdéji rozhodl jit k zadchranné sluzbé. | muj otec tady pracoval pres dvacet let. Po této
tfragické uddlosti odesel, protoze ten den slouzil, a dokonce mél vyjet ke svému synovi, ktery havaroval. Domnivam se,
Zze bratr by moznd prezil, kdyby tehdy byla zdravotni péce na takové drovni jako nyni. Nejde jenom o medicinu, ale
i 0 vybaveni zachranky. Déldme viechno pro to, aby se nase prdce stdle zdokonalovala.™

Zdenék Schwarz, reditel Zdravotnické zachranné sluzby hl. m. Prahy

"When at the age of fifteen | tragically lost my brother, who died in a car accident in Prague, that was one of the
reasons why | later decided to join the rescue service. My father also worked here for over twenty years. After that
fragic accident, he left because he was on duty that day, and he was even supposed to go on the rescue mission o
help his son who had been in the car wreck. | think my brother may have survived if medical care at that time had
been at the level it is tfoday. It’s not just a matter of medicine itself, but also the equipment in the ambulance. We are
doing everything we can to constantly improve our work.”

Zdenék Schwarz, Director of the Emergency Medical Service of the Prague Capital
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Pavel Slavik (vpravo) je zachrandrskou legendou. Kdyz vyprdvi o ,svych® pfipadech, jen t&zko poznate, jestli mluvi
o uddlosti staré tfi dny, mésice, roky nebo desetileti. S nadsdzkou se o ném fikd, ze jeho sluzebni Cislo je tfi. Jednicku
ma pry feditel, dvojku dispecerka a pak je on. Byl i jednim z té&ch, ktefi 30. 10. 1975 vyrazili do prazského Suchdola, aby
pomohli cestujicim z havarovaného dopravniho letadla. | diky tomuto legenddarnimu zdchrandri bylo béhem pouhych
dvaceti minut 52 zranénych na cesté do prazskych nemocnic. Ostatni z vice nez sto dvaceti cestujicich
vcetné posdadky letadla zemreli na misté zatim nejvétsi prazské tragédie v povalecné historii.

Pavel Slavik (right) is an EMT legend. When he talks about “his” cases, you have a hard time telling whether he is
talking about an incident that happened three days ago, three months ago, three years ago or three decades ago.
It is said, with a bit of hyperbole, that his service number is three. Number one, they say, is the director; number two is
the dispatcher, and he is number three. He was among those who set out on October 30, 1975 to Suchdol near Prague
in order o help as many as possible of the travelers on board the transport plane that had crashed. Thanks also to this
legendary EMT, within a mere twenty minutes, 52 of the injured were on their way to the Prague’s hospitals. The
remainder of the more than 120 travelers, including the crew, died at the scene of Prague’s so far the worst fragedy
in the post-war period.
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Tomas Garnol je jednim z nejmladsich I€karu prazské zachranky. Od chirurgického stolu ho sem pfivedl nejen lepsi plat,
ale také adrenalin tohoto zdravotnického oboru. Kazdy pfipad je totiz jiny a nikdy nevite, jestli ten nejvétsi neprijde
zrovna dnes nebo zitfra. Tomdas prave Cekd na stanovisti na to, kam ho posle operacni stfedisko. Listuje pritom
v magazinu Mladé fronty Dnes. Cte si o smutném osudu pacienta, jeho? se pokousel pfede dv&ma tydny zachrdnit. Byl
jim Michal Velisek, kterého 13. 9. 2005 na Karlové ndmésti zasttelil agresivni muz obtézujici mladou divku. Michal Velisek
netusil, ze ndsilnik je ozbrojeny a zacne hned stfilet. Snazil se jen pomoci nezndmému Cloveku. Tomas Garnol se pak
snazil pomoci Michalu Veliskovi.

Tomas Garnol is one of the youngest doctors of the Prague Rescue Service. He was drawn here from the operating
table, not just by the better pay, but also because of the adrenaline rush offered by this medical profession. Every case
is different, and you never know if “the big one” will happen to come today or fomorrow. Here, Tomdas waits at the
station fo see where the operating center will send him. He browses through the magazine Mladd fronta Dnes (Youth
Front Today). He reads about the sad fate of a patient whom he had tried to save two weeks earlier. His name was
Michal Velisek, fatally shot on September 13, 2005 by an aggressive man harassing a young girl in Charles Square.
Michal Velisek had no idea the brute was armed and would start shooting immediately. He was only trying to help
a stranger. Tomas Garnol then tried to help Michal Velisek.
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Parfaci. Radim Stein je ,sestfak™ par let po Skole a Karel MUller fidic-zachrandr pdr let pfed duchodem. BEhem doby,
kdy spolecné jezdi, toho zazili hodné. Kdyz jsem se jednou Karla zeptal, jaky pfipad byl pro n&j nejhorsi, na chvili se
zamyslel a zacal vypravét o starikovi, ktery si v kfovi za gardzemi podfezal Zily. S Radimem ho nasli v€as. Kdyz ho ale
nalozili do sanitky, tak je se slzami v ocich Upénlivé prosil, af ho nechaiji zemfit. Celou cestu do nemocnice jim
vysvétloval, ze uz ho nikdo nema rdd a dcera ho pry vyhodila z domu. Za pomoc jim nedékoval, spise se na né dival
vycCitave. Karel mi misto foho mohl vypravét, jaké to bylo, kdyz s prvni sanitkou pfijel k hoficimu hotelu Olympik, kde
naslo smrt osm lidi a 34 se zranilo. Hrdz uz vidél hodné, ale ten stary muz se mu vybavil jako prvni.

Partners. Radim Stein is a nurse a couple of years affer school and Karel Muller is an ambulance driver close
to retirement. During the few years they have been driving together, they have experienced quite a lot. One time
when | asked Karel which incident was the worst one for him, he thought for a moment and then began talking about
the old man who had cut his veins in the bushes behind the garages. He and Radim found him in time. But, when they
had put him intfo the ambulance, he begged them with tears in his eyes to let him die. All the way to the hospital, he
kept telling them that no one loved him any more and that his daughter had kicked him out of the house. He did not
thank them for their help; instead, he looked at them with a reproachful expression. Karel could have told me instead
about the time he went with the first ambulance to the burning Olympik Hotel, where 8 people died and 34 were
injured. He has seen plenty of horrors, but that old man was the first to come to his mind.






Lékaf Jan St&ch (vpravo) se zAchrandifem Alesem Zahrddkou napojuji na umélou plicni ventilaci déinika, kterému
drtiCka Srotu amputovala obé& nohy. Bylo by neuvéritelné té&zké a pravdépodobné i nemozné spocitat, kolika lidem
doktor St&ch b&hem osmadvaceti let u prazské zadchranky pomohl. Dva roky stdl dokonce v jejim &ele. Po celou tu
dobu premyslel o fom, jak dat trpicim vétsi Sanci na preziti. Pristrojum z jeho dilny, které svého C¢asu usnadnovaly
resuscitaci, kolegové fikali oxystéch a §téchostroj. Znali ho také jako I€kare, ktery odpoclival s povolenymi botami
a opaskem, aby byl pfi poplachu co nejdfive v sanitce. Vétsinou byl prvni. | v 71 letech zachranoval, a prestoze by si
mohl uzivat ddchodu, vyjizdél k dalsim pfipaddm. 25. 7. 2005 mél vyjimecné& dovolenou, byl na chalupé. Ten den vsak
bylo jasné, ze do sanitky uz nikdy neusedne. V ten den byl pacientem on sam. V ten den zemrel.

Doctor Jan St&ch (right) with rescue worker Ale§ Zahradka, hooking up an artificial respirator to a laborer who has lost
both legs in an industrial accident; they were cut off by a scrap-metal crusher. It would be incredibly difficult and
probably even impossible to count the number of people that doctor St&ch has helped during his 28 years with the
Prague Ambulance Service. For two years, he was even the director. All that time, he constantly thought about how to
give patients a better chance for survival. His colleagues nicknamed the instruments from his shop, which back then
made CPR easier, the “Oxy-St&ch” and the “S$t&ch-o-machine.” He was also known as the doctor who rested with his
boots on and belt loosened, so that he could be in the ambulance as quickly as possible in the event of an alarm.
Usually he was the first one there. Even at the age of 71 he was still rescuing people, and although he could have
enjoyed his retirement, he continued going out on more rescue missions. On July 25, 2005, unusual for him, he was
on holiday, at his weekend house. On that day, however, it was clear that he would never get into the ambulance
again. On that day, he himself was the patient. On that day, he passed away.
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WV Case, ktery je ndm ddn, nemuzeme pacienty vylécit. Nasim Udkolem je dat jim Sanci.™ Tak mluvi o své prdci, kterou
vzdy chtéla délat, Iékarka Milana Pokornd. Uz v Sesti letech se rozhodla operovat stfreva svého medvidka. Rozpdrala mu
bfisko a o néco pozdéji je Uhledné sesila. Milana Pokornd tak provedla prvni laparotomii ve svém Zivoté. Pro svu;
neochvéjny zdpal pro zachranovani lidi ziskala prezdivku, kterou se nékdy sama fituluje: ,Silend Pokornd™. Zejména
mladsi 1ékafi i zdchrandri ji vSak oslovuji ,mdamo®. Vzhledem k tomu, Ze o urgentni mediciné predndsi napriklad ve
Spanélsku, ale také ve mé&stech Severni a Jizni Ameriky, oslovuji ji tak i kolegové ze zahraniéi.

"In the amount of time we are given, we cannot heal the patient. Our job is to give them a chance.” Dr. Milana
Pokornd speaks of the work that she has always wanted to do. At the age of six, she decided to operate on the
intestines of her teddy bear. She sliced open his tummy and, a bit later, sewed it back up neatly. Thus, Milana Pokornd
had performed the first abdominal section in her life. Because of her unwavering passion for saving human lives, she
has earned the nickname by which she sometimes refers to herself: "Crazy Pokornd”. But the younger doctors in
particular and the rescue workers call her *“Mom.” Given the fact that she lectures on urgent medical care in Spain, for
example, and in the cities of North and South America as well, her colleagues abroad also call her by that nickname.






Nestava se to Casto, ale Cas od Casu prece. Na stanovisté
pfisel vcelku nendpadny muz a hledal zachrandrfe Pavia
Herze. Ve chvili, kdy mu selhdvalo srdce, si zapamatoval
zachrandre s holou hlavou a ndusnici. Nasel ho a podékoval
mu. Netusil, ze Pavlovi zbyvd uz jen nékolik sluzeb. Po dvou
desetiletich se rozhodl odejit od zdchranné sluzby a Fidit
autobus. Tvrdil, Ze mu v padesdati letech jaksi ubyvaiji sily. Uz pry
nemél na to nékolikrdt za noc vstat, vzapéti rychle
a bezpecné fidit, vybéhnout po schodech k pacientovi,
osetfit ho a pomdhat ho snést. Uvédomoval si, ze jeho prdce
vychdzi nejen ze zkuSenosti, ale vyzaduje i skvélou fyziCku.
Odesel na svém profesnim vrcholu.

It doesn’t happen often, but it does happen from fime to
fime. A man, looking on the whole inconspicuous, came to
the station looking for rescue worker Pavel Herz. At the time
when his heart was failing, he remembered the rescue worker
with the bald head and the earring. He found him and
thanked him. He did not know that Pavel had only a few days
of duty remaining. He had decided affer two decades to
leave the rescue service and to drive a bus. He insisted that
his strength was waning, as he was in his fifties. He said that he
was Nno longer able to get up several times in the night, to
drive right away, quickly and safely, to run up a flight of stairs
tfo get to a patient, to take care of him/her and then help
carry him/her down the stairs. He realized that not only was his
work a product of experience; it also demanded being in
superb physical condition. He left at the peak of his
professional career.






Pracovat pro zdchrannou sluzbu neznamend ,jen® houkat a pospichat k trpicim. Ten, kdo vold o pomoc, mluvi se
sestrou operacniho stfediska a potom vyhlizi sanitku s I€kafem nebo se zdchrandri. Logicky uz nevidi viechny ty, co
pracuji ,v tylu®. Jednim z nich je Petr Mojha. Se svym tymem se stard o vSechna auta, at uz ta s majdky nebo bez nich.
Na snimku stoji pfed Golemem (modulem pro likvidaci zdravotnich ndsledkd hromadnych nestésti), jehoz je jakymsi
duchovnim ofcem. V kanceldfich, gardzich, skladech a dilndch prazské zdchranky najdeme viak i daldi profese,
pocinagje personalisty, Gcetnimi pres pravnicku, mluvei, spojafe a konce treba pani ,pradlovou™. Koneckoncu i tato zena,
kterd se stard o drobné opravy a prani uniforem, je svym zpusobem zdchrandrka.

Working for the rescue service is not “just” a matter of blowing the siren and rushing to the aid of victims. The one who
calls for help speaks with a nurse at the operating station and then watches for the ambulance with the doctor
and the rescue workers. Of course, he/she does not see all the people who work behind the scenes. One of these is
Petr Mojha. He and his feam take care of all the vehicles both with and without the flashing beacons. In the photo,
he stands in front of the Golem (the unit for dealing with victims of mass disasters) — he is sort of the spiritual father
of the unit. However, we find other professions as well in the offices, the garages, the warehouses and workshops
of the Prague Rescue Service, starting with Human Resources, the accountants, the lawyer, the spokespersons,
the telecommunications operators and perhaps ending with the “laundry lady.” After all, even this woman, who takes
care of minor repairs and washes the uniforms, is a rescue worker in her own right.






Kvéta Sladovnikova nevyjela k jedinému pfipadu, a presto ffiadvacet let pomdhala zachranovat Zivoty. Bez ni by toftiz
jen tézko pifisli vSichni fidici, sestry a |ékafi do prdce. Jesté v dobé, kdy nebyly pocitace ani mobily, jim pastelkami do
pldnd zakreslovala rozpisy sluzeb. Moc dobre védéla kdy, komu a kam zavolat, jestli na pevnou linku ke tchyni, nebo do
hospody. Pradce pro prazskou zdchrannou sluzbu se nevzdala ani v ddchodu. Ve dvandctihodinovych sméndch
pracovala jako vratnd smichovského stanovisté. ,Kdyz jsem pred tfiadvaceti lety shanéla praci a prihldsila se na inzerdt,
vUbec jsem netusila, jak mné zachranka pfiroste k srdicku,” fika s dojetim.

Kvéta Sladovnikovd has not gone out on a single rescue mission, and yet she has helped save lives for twenty-three
years. Without her, all the drivers, nurses and doctors would have had a hard time getting to work. Back in the day when
there were no computers or cell phones, she made out their schedules on their calendars with crayons. She knew very
well when to call whom and where; whether she should call on a landline to the mother-in-law’s house, or whether to
call at the bar. She did not stop working for the Prague Rescue Service even in retirement. She worked twelve-hour shifts
as the gatekeeper of the Smichov station. *“When | was looking for a job twenty-three years ago and responded to an
ad, | had no idea how fond | would become of the ambulance service,” she says, moved with emotion.
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.Pral bych si, kdybych tady u téch aut mohl zdstat oz do penze," fika Jifi Chyba. Nechtél pracovat jinde nez
u zachranky. Kdyz mu skoncila vojna a u prazské zachranky zrovna nemeéli volné misto, nasel si na pdr mésicu jinou prdci.
Cekal. Dockal se 6. 11. 1972 a nastoupil jako fidi& sanitky. V&tsinu svého profesniho Zivota se potkdval s legenddrnimi
.~dvandctsettrojkami®™. Dnes uz se jako gardzmistr stard o podstatné modernégjsi a vétsi vozy. Stejné jako pred pétatticeti
lety nechtél délat nic jiného, nechce ani dnes.

*I would like to stay here with these cars until | retire,” says Jifi Chyba. He did not want to work anywhere else except
for the rescue service. When he finished his military service and there was no job opening at the rescue service, he found
another job for a few months. He waited. On November 6, 1972, his waiting paid off and he started working as an
ambulance driver. For most of his professional life, he worked with the legendary “twelve-o-threes.” Today, as a garage
foreman, he takes care of much more modern and larger vehicles. Just as back then, thirty-five years ago, even today
he wouldn’t want to do anything else.






GardZzmistr Milan Kfiz zametd kolem odstavenych sanitek. Stejné jako on i vozy, o n&Z se stard, maji svdj pibéh. Uplné
vzadu stoji zastrcend zlutd sanitka s jedineCnym majakem. Ne, ze by vypadal jinak nebo mél jiné funkce nez ostatni.
Pochdzi ale ze sanitky, v niz pfi cesté k pacientovi zahynul jeden ze zdchrandid a druhy bude Zit do konce svého Zivota
s vaznym postizenim. Bild sanitka vpredu zase nebyla urCena jen tak pro nékoho. Zdpadonémecky mercedes byl
v Casech socialismu zakoupen pro potfeby Casto nemocného ceskoslovenského prezidenta Gustdva Husdka. Se zménou
doby zménila i tato sanitka své pacienty. Gardzmistfi ji vypravovali i na cesty s ,obyCejnymi® nemocnymi a zranénymi.

Garage foreman Milan Kfiz sweeps around the ambulances that have been set aside. Just as he does, the vehicles he
takes care of also have their own individual stories. All the way in the back is a yellow ambulance with a unique beacon.
Not that it looks any different or works any differently from the others. But it comes from an ambulance crew in which
one of the rescue workers died on the way to a patient, and the other will live for the rest of his life with a severe disability.
The white ambulance in front wasn’t meant for just anybody either. The West German Mercedes was purchased during
the fime of socialism to serve the needs of Czechoslovak President Gustdv Husdk, who was frequently ill. With the
changing times, this ambulance also saw a change in its patients. The garage foremen has sent it out on missions even
for “ordinary” ill and injured people.
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JEDNOU ZA PET MINUT

Pro ty, ktefi volaji na linku 155, znamenaqji sestry, ale i ,sestfaci® ze
zdravotnického operacniho stfediska svym zpusobem néco jako hlasy nadéje,
lono pro tonouciho. ,Zachrannd sluzba Praha, fisnova linka,” predstavuji se.
Denné pfijmou az tisic hovord. Jednou je to omyl, jindy si déti délaji legraci a do
toho vold miadik, ze ma teplotu a boli ho hlava. Pak roztfeseny hlas staré zeny
prosi o pomoc, protoze jeji manzel se skacel k zemi a nedychd. Ony hlasy
nadéje posilaji posddkdm poplachovou vyzvu v priméru jednou za pét minut.
Na konci dramatického voldni o pomoc pfitom muize byt bezvyznamnd
malickost, stejné tak jako banalita se muize béhem pdr viefin zménit v boj
o zivot. JenzZe to nevite, dokud nedojedete na misto.

ONCE EVERY FIVE MINUTES

For those who call the emergency number 155, the nurses and medics from
the medical operating center represent a sort of voice of hope in their own way
a life jacket for a drowning man. “"Prague Rescue Service, emergency line,” is
how they answer the phone. They receive up to a thousand calls a day. One
fime it’s an error, another time it’s kids playing around, and then a young fellow
calls, saying he has a fever and headache. Then the trembling voice of an
elderly woman pleads for help because her husband has collapsed on the floor
and is not breathing. These voices of hope issue an alarm to the crew on
average about once every five minutes. At the end of a dramatic call for help,
there may be an insignificant trifle, in the same way that an ordinary situation
can turn info a life-and-death struggle in a maftter of seconds. But you don’t
know that until you get there.
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.Poslouchdm prihody, které by v romdanech pusobily neuvéritelné. Moznd proto, ze
se zkratka staly. Poslouchdm pribéhy o Idsce, utrpeni a bolesti. Poslouchdm, jak chlapi
breci a omlouvaji se.”

Petra Sukupova, sestra operacniho strediska
Zdravotnické zachranné sluzby hl. m. Prahy

*| listen to incidents that would seem unbelievable in novels. Maybe it's because
they simply happened. | listen to stories of love, suffering and pain. | listen to men
crying and apologizing.”

Petra Sukupova, a nurse at the operating station
of the Emergency Medical Service of the Prague Capital
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Sestra Hana Kényovad vybird na mapé nejblizsi volné posadky, aby jim na pager poslala informace o muzi v bezvédomi.
Pfitom plynule miuvi se Zenou, kterd vidéla, jak se jeji znamy bezvliddné skdcel k zemi. ,Dychd?... Nedychd, takze...
Pockejte, uklidnéte se. Lékar uz je na cesté a ja vam ted povim, co musite udélat...,” fikd do telefonu rozhodnym ténem.
PokraCuje radou, jak co nejlépe zahdjit resuscitaci: ... mackejte mu hrudnik, rychle za sebou. To tempo musi byt asi sto

stlaceni za minutu...”™ Obé Zeny spolu budou mluvit, dokud se nad ¢lovekem neskloni nékdo ze zachrandru.

Nurse Hana Kényovd picks out the nearest available crews on the map, so that she can send information to their
pagers about an unconscious man. At the same time, she continues speaking to the woman who watched as her friend
collapsed to the floor. "Is he breathing? He’s not? All right then... wait, calm down. The doctor is already on his way, and
| will tell you what you need to do now...” she says into the telephone in a decisive tone of voice. She continues with
directions on the best way to begin CPR: “"Press down on his chest, rapidly, in a thrusting motion. The rate needs to be
about a hundred thrusts per minute...” The two women will stay on the phone unftil one of the rescue workers comes and
stoops down over the victim.
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Béhem vypjatych telefondatl se setra Jitka Kudidckovad uzavird do svého mikrosvéta pod
stolem, kde ji nic nerusi. Maximdiné se tak soustfedi na rady, zachranujici zivot. Do malého
mikrofonu pred Usty volajicimu ddrazné vysvétluje co a jak. Viastné se ho ani neptd, jestli
chce Zzené v bezvédomi pomoci. Jen mu jasné a srozumitelné ddava nagjevo, ze jind
moznost nez nepfimd masdz srdce neexistuje. Sestry operacniho strediska pfitom obcas
narazi na lidi, ktefi odmitaji jakkoli pomdhat nékomu cizimu. Jakysi muz napfiklad
vysvétioval, Ze nema &as, protoze pospichd na dulezitou pracovni schlzku. Spéchaijicich

na pracovni schlzky nastésti neni mnoho.

During extremely-tense telephone calls, nurse Jitka Kudlackova retreats to her miniature
world under the desk where there are no distractions. This way, she can ftotally
concentrate on the advice she is giving to save a life. She explains emphatically to the
caller what to do and how to do it, while talking into the small microphone in front of her
mouth. Actually, she doesn’t even ask him whether he wants to help the unconscious
woman. She just fells him clearly and understandably that there is no other option but to
give her an indirect heart massage. The nurses of the operating center occasionally
come across people who refuse to help a stranger in any way. One man, for example,
explained that he was in a hurry to get to a meeting at work. Fortunately, those who are
in a hurry to get to work meetings are not very numerous.
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NeslySel jsem, Ze by ji fekli jinak nez Babeta. Pfi nasem prvnim setkdani na operacnim stfedisku sedéla u telefond a pletla
travé Sedou ponozku. Brala telefony, naslouchala volajicim a pfeddavala vyzvy. Kdyz zrovna nikdo nepotfeboval pomoc,
upletla dalsi kus ponozky, a tak to §lo porad ddal. Najednou se ale jeji hlas zménil: ,Oba jsou v bezvédomi?... A nemdte
pusténou karmu?... Tak ji okamzité vypnéte," fekla durazné do telefonu. Otocila se na kolegyni a Spifla: ,Budu
potfebovat dva doktory.” Jeji odhad byl spravny. Matku se synem otrdvil oxid uhelnaty z porouchané karmy. Ani
jednomu viak uz Iékafi nemohli pomoci.

| never heard her called anything other than Babeta. The first time | met her at the operating center, she was sitting by
the phones and knitting a dark-gray stocking. She took phone calls, listened to the callers and gave instructions. When
there were no calls for help at the moment, she knitted another piece of the stocking, and so it went on. Suddenly,
however, her voice changed: “They are both unconscious? Is your gas heater on? Then turn it off immediately,” she said
emphatically into the telephone. She turned to her co-worker and whispered: *I'll need two doctors.” Her assessment
was correct. The mother and son had been poisoned by carbon monoxide escaping from a broken gas heater. The
doctors, however, were not able to help either one.
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.Jednou jsem vzala telefon a nikdo se v ném neozyval. SlySela jsem jen takové divné
dychdni. Volaji k ndm rdzni Uchylové, ale tohle bylo jiné. Byla to stard Zena, kterd se
snazila néco fici, ale neméla silu. Podle pevné telefonni linky jsem zjistila jméno
s adresou a poslala tam [ékare se zachrandfi. Kolegyné mezitim obvoldvala sousedy,
jestli ndhodou nemaiji od jejiho bytu klice. Po celou tu dobu jsem na tu stafenku miuvila,
uklidnovala ji, a ona mi fekla jen jediné slovo: ,Pomoc®. Potom se odmliCela. Kdyz

kolegoveé prijeli na misto, uz ji pomoci nemohli. Zemrela béhem telefondtu.™

Michaela Sternova, sestra operacniho strediska
Zdravotnické zachranné sluzby hl. m. Prahy

"One time | picked up the phone and there was no one on the other end. All | heard
was a strange sort of breathing. We get various deviants calling us, but this was
different. It was an elderly woman trying to say something, but she didn’t have the
strength. | fraced her name and address from the landline and sent over a doctor and
rescue workers. In the meantime, my co-worker called around to the neighbors to see
if anyone had the keys to her apartment. The entire time | talked to the elderly lady,
calmed her down, and all she said fo me was one word: "Help.” Then she went silent.
When my colleagues arrived, they were not able to help her any more. She had died
during the phone call.”

Michaela Sternova, a nurse at the operating center
of the Emergency Medical Service of the Prague Capital
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Pripravend sanitka. Vsechno se
leskne Cistotou, na nositkach leZzi nové
prostéradlo. Napadne vas — kolik lidi
uz tady lezelo a jak asi dopadli? Hraje
se tu jakési divadlo, jedno predstaveni
skoncilo a ted je scéna pripravend
pro dalsi. Jenze tady nevite, kdy a co
se bude hrat, zda to bude drama,
nebo pribéh s dobrym koncem.



The ambulance is ready. Everything
is bright, shiny and new; a clean sheet
lies on the stretcher. You wonder -
how many people have lain on it and
how did they end up? There is a sort
of theater going on here; one
performance has ended and now the
stage is ready for another one. Only
you never know when and what the
show will be, and whether it will be
a drama or an episode with a happy
ending.
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Sanitky na rendez-vous. V roce 1987 prazskd zadchrannd sluzba, jako prvni u nds, Uspesné vyzkousela systém, ktery se
jmenuje pravé Rendez-vous. Pocty vyjezdl rostly, a navic se ukdzalo, Ze u vsech pfipadd neni vzdy potfeba Iékar.
K nejvaznéji nemocnym a zranénym tedy |ékar vyjizdi v rychlém osobnim voze a setkdvd se sanitkou zachrandrd. Po
oSetfeni pacienta bud doprovdzi do nemocnice, nebo zUstdva volny pro dalsi pripad.

The rendezvous ambulances. In 1987, the Prague Rescue Service, the first one in our country, successfully tested the
system, which is actually called "Rendezvous”. The number of missions was increasing, and in addition it turned out that
not every case required a doctor. So, the doctor goes out in a fast personal vehicle to the most seriously sick and injured
patients and meets up with the rescue workers in the ambulance at the scene. After treating the patient, the doctor
either goes with him/her to the hospital, or is free to tend to another case.









Jeden z 25 az 35 tymu zdravotnickych zachrandid, které jsou ve sluzbé, spéchd k pacientovi. Kromé nich md operacni
stfedisko k dispozici i osm vozU s Iékafem, vrtulnik letecké zdchranné sluzby, kamion pro likvidaci ndsledkd hrommadného
nestésti a v zaloze mda i nékolik posddek se sanitkami urcenymi pro neakutni prevozy.

One of the 25 to 35 teams of emergency rescue workers that are on duty hastens to a patient. In addition to these, the
operating center also has eight vehicles with doctors at its disposal, as well as a rescue helicopter, a fruck to clean up
after a mass disaster, and it also has in reserve several teams with ambulances designated for non-emergency transports.
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Dvouclennd posdadka
zAchrandrd na vyjezdu




A two-member tfeam
of rescue workers on
a mission.




PRIBEHY

Na pfibézich z prostredi zadchranné sluzby je nejsmutnéjsi to, ze pUsobi celkem obycejné a viedné. A kdyz uz se
nékterému z nich usmivate, najednou si uvédomite, ze zase tak vesely neni. Kdyz sestra operacniho strediska radila
placicimu ditéti, jak zachrdanit domaci mys, kterd se predtim topila ve vané, §lo jen o projev soucitu. Ze stejnych duvodu
tak jednou Iékaf dokonce pomdhal opravit televizor. Volagjici na linku 155 tvrdil, ze se zbldzni. Az kdyz k nému do bytu
prijeli zachrandfi, dodal, Ze se zbldzni, kdyz mu nebude dobre fungovat televize. Pruhy v obrazu I€kaf opravil zvednutim
okenni Zaluzie, ¢imz odstranil stin dopadajici na obrazovku. Dusevni zdravi jednoho z Prazanu, kterého kazdé slunecné
odpoledne trdpil pruhovany obraz, bylo zachrdnéno.

INCIDENTS

The saddest thing about the incidents in the environment of the rescue service is that they seem pretty ordinary and
commonplace. And if you do get a chuckle out of one or the other of them, you suddenly realize that it’s actually not
that funny. When a nurse at the operating center was giving instructions to a crying child on how to rescue a pet mouse
that had been drowning in the bathfub, it was only a matter of showing some compassion. For the same reasons,
a doctor once even helped to repair a television set. The 155 caller insisted that he was going o go crazy. Only when
the rescue workers arrived at his apartment did he add that he would go crazy if his TV didn’t work properly. The doctor
removed the horizontal light strips from the TV screen by raising the window blinds. And so the mental well-being of an
inhabitant of Prague, who was aggravated every sunny afternoon by the striped image on his TV screen, had been
preserved.






Starsi zena Sla uprostied noci na toaletu. Najednou viak bloudila polonahd uprostied
velkého sidlisté. Jako by ji Alzheimerova choroba vzala cely svét. Na pfijizdéjici sanitku se
divala nechdpavé a zdroven neduverivé. At uz byly priciny toho, co se ji stalo, jakékoli,

reprezentovala prave tato sanitka jeji nadéji a zacatek ndvratu do ztraceného svéta.

An elderly woman went to the bathroom in the middle of the night. Suddenly, however,
she was wandering half-naked in the middle of the large apartment complex. It was as
if Alzheimer’s disease had stolen her enfire world. She looked at the oncoming
ambulance with an expression of incomprehension and distrust. Regardless of what had
caused her to get into this situation, it was precisely this ambulance that represented her
hope and the beginning of her return to her lost world.
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Plicni edém vznikd jako dusledek selhdvani srdce. Zatimco pravd polovina srdce pracuje naplno, leva selhdvad a plice
se plni tekutinami. Starsi muz proto Spatné dychal. Stacilo mdlo a utopil by se viastné sam v sobé. Od smrti ho délilo
zhruba patndct minut.

Pulmonary edema is a result of heart failure. While the right half of the heart functions at full capacity, the left half fails
and the lungs fill with fluid. That’s why the older man was having difficulty breathing. It would have taken very little for
him to actually drown in his own fluids. He was about fifteen minutes away from death.
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Louceni. ,Jak to vypadd, pani doktorko?" ptala se manzelka vdzné nemocného muze. Lékarka ji pfipomnéla
pacientovy pfedchozi problémy se srdcem a jen gestem naznacila, ze to vypadd tak padesat na padesat. Tenhle pribéh
mél dobry konec.

Farewell. "How does it look, Doctor?” asked the wife of a seriously-ill man. The doctor pointed out the patient’s previous
heart problems and indicated with a hand gesture that the odds were about fifty-fifty. This case had a happy ending.
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Skok z okna. Dvé posadky zadchranky se spolecné s druzstvem hasicu snazily pomoci muzi, ktery vyskocil z druného patra
domu na betonovy dvorek. Poranil si pdter a v tu chvili akutné hrozilo vnitfni krvéceni. Najednou se ve dvefich sanitky
objevila stard Zena, ziejmé jeho babicka. Na dukaz dik( podala Iékafce dvousetkorunu. Ta se ji ale snazila s pro sebe
typickou upfimnosti odmitnout: ,Pani, to si radéji schovejte na vozicek, budete ho potfebovat, jestli to vibec dobre
dopadne,” zduraznila. Vzapéti zacala vymackavat telefonni Cislo, aby se domluvila s dispecinkem, do které nemocnice
pacienta poveze.

A jump from a window. Two ambulance teams, together with a team of firefighters, tried to help a man who had
jumped from the third storey of a house onto a concrete courtyard. He had injured his spine and was in imminent danger
of internal bleeding. Suddenly an older woman appeared at the door of the ambulance, evidently his grandmother.
She handed the doctor a two-hundred-crown banknote as a token of her gratitude. The doctor, however, tried
to decline it with her customary sincerity. "Ma’am, please keep it. You'll need to use it for the wheelchair — that is, if this
even turns out OK,” she said emphatically. In the next instant, she is pressing a phone number into the dialpad to talk
with dispatch about which hospital the injured man should be taken to.
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Ze 107 000 poplachd za rok 2006, kdy zdchrandrfim piskaly pagery
s pokyny k vyjezdu, to bylo zhruba dvoutisickrdt k pokusim o sebevrazdu.
Muz stojici za zabradlim schodisté, vyfotografovany z mista, kam by dopadl,
nakonec neskoCil. Priblizné kazdy desdaty pokus o sebevrazdu vsak nemad
podobné sfastny konec.

Of the 107,000 alarms in the year 2006, when the rescue workers’ pagers
went off with instructions fo go on a mission, roughly two thousand were
attempts at suicide. The man standing behind the railing of a staircase,
photographed from the place where he would land, ended up not
jumping. Approximately one out of every ten suicide aftempts, however,
does not have a happy ending like this one.
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Skok ze sedmého patra. Zachrandri pfijeli béhem pdr minut. Mlady muz jesté Zil. Jeho zranéni viak nebyla slucitelnd se
zivotem, a tak jim pod rukama béhem par desitek vtefin zemrel. Vedle né&j lezel kelimek. V tu chvili bylo t&zké fici, jestli
v ném byly, &i nebyly rozpusténé né&jaké I€ky. Lidé se zkratka nékdy rozhodnou, Zze uz nemohou a nechtéji zit ddl. Vyskoci
pak ze zivota, ktery jim pfipadal nesnesitelny.

A jump from the eighth floor. The rescue workers arrived within a few minutes. The young man was still alive. His injuries,
however, were not compatible with life, and so he died within a few seconds in their hands. Next to him lay a small dish.
But, at the moment, it was difficult to tell whether or not there were any drugs dissolved in it. It is not easy to understand
the motives of people who decide to take their own lives. They have jumped out of a life that seemed too unbearable
fo them.
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Mladik spadl z kola a zranil se pfitom na obliCeji. Kdosi to vidél a zavolal zadchranku. Do tohoto okamziku nic
vyjimeZného. Kdyz viak prijela sanitka, zranény se nechtél nechat oseffit, byl agresivni a odchdzel prostfedkem silnice
proti jedoucim autdm. Zachrandfi museli jet krokem za nim, aby ho nékdo nesrazil. Operacni stfedisko zavolalo na misto
i policii pro pfipad, Zze by se zranény choval jesté agresivnéji. Po chvili Cekdni se mlady muz rozhodl nechat se prece jen
oSefrit.

A young man fell off his bicycle and injured his face in the process. Someone saw it and called the ambulance. Up to
this point, there is nothing out of the ordinary. But when the ambulance arrived, the injured man did not want them to
fake care of him; he was aggressive and walked away from them down the middle of the street into oncoming traffic.
The rescue workers had to follow in the ambulance one step behind him to keep him from getting run over. The operating
center called the police to the scene in case the injured man began acting even more aggressively. Affer a bit of
waiting, the young man decided to let them treat him after all.
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Po hospodské rvacce zustali jen porazeni, vitézové utekli.

After a bar-room brawl, only the defeated remain; the victors have fled the scene.
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_Zbity bezdomovec. Na hasiCskou stanici ve Strasnicich, kde sidli i posddka rychlé Iékarské pomoci, pfisel nahy muz.
UtoCnici ho sviékli, aby ho co nejvice ponizili. Brutdiné zkopany, sotva vidél pfes oteklé tvare a na zaddech mél podlitiny
se vzorkem boty. Nejenze mu poldmali kosti, navic mu jesté zapdlili viasy.

A homeless man, beaten. A naked man came to the fire station in Strasnice, where there is also an emergency medical
unit. The attackers took off his clothing in order to inflict maximum humiliation upon him. Having been brutally kicked, he
could barely see through his swollen face, and on his back were bruises in the shape of shoes. They had not only broken
his bones, but they had also set fire to his hair.
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Byly to viastné jesté déti. Prisly ze Skoly a zkusily, jak chutnd domaci slivovice. Oba chlapci se opili tak, az jeden z nich
zacal mit potize i s dychdnim.,

Actually, they were still children. They came home from school and wanted to find out what homemade plum brandy
tastes like. Both boys became so drunk that one of them started having frouble also with breathing.
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Muze spiciho v podkrovi rodinného domku probudil zvidstni hluk. ,To je dnes ale silny vitr,™ fikal si. Jenze po chvili mu to
nedalo a Sel se podivat. Stfecha jeho domu horela. Chvili se pokousel hasit, ale pak pochopil, Ze sdm to nedokdze.
Zatimco hasi¢i natahovali hadice, zachrandfi ho odvazeli do sanitky, aby mu osetfili popdleniny.

The man sleeping in the loft of his family house was awakened by a strange sound. "It sure is windy today,” he thought
to himself. But then he became curious and went to have a look. The roof of his house was on fire. For a while he tried to
put it out, but then he saw that he could not. While the firefighters stretched out their water hoses, the rescue workers
took him into the ambulance to treat his burns.
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Diagndéza: opilost prosta.

Diagnosis: common inebriation.






Diagndza: opilost komplikovand. Muz si v noci zlomil nohu tak nestastné, az mu kost prorazila kdz. S otevienou
zlomeninou lezel za Cekdarnou zastdvky méstské hromadné dopravy az do dopoledne, nez mu kolemjdouci zavolal
pomoc.

Diagnosis: complex inebriation. The man had broken his leg in the night so severely that the bone had punctured his
skin. He had lain with the open fracture wound behind a public transportation stop unfil the late morning, when
a passerby called for help for him.
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Byl to vyjezd k poZdru. Vypadalo to jako néco mezi chatkou a kdlnou. Pro star§iho muze to vSak byl domov, ktery mu
prave shorel. Kdyz se nad nim sklonil I€kar Tomdas Garnol, fekl: ,Doktore, prosim, nezabijejte mé.™ Nejdfive se mi chtélo
smat, ale tén, jakym to fekl, pusobil désivé smutné.

It was a fire call. It looked like something between a cottage and a tool shed. For the older man, however, it was his
home that had just burned down. When Dr. Tomds Garnol bent down over him, he said: “Doctor, please don’t kill me.”
At first | wanted fo laugh, but the tone of voice in which he said it was dreadfully sad.
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NedOvé&rfivé dité. Bylo t&7ké presv&ddit ho, Ze ,vylet® do nemocnice je dulezity. Cidlo na méfeni kysliku v krvi si viak
dlvéru zjevné neziskalo.

A distrustful child. It was difficult enough to convince her that the “oufing” to the hospital was important. Evidently,
however, the blood-oxygen meter did not earn her trust.
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Silvestr
Praha se naplnila lidmi, ktefi se chtéji radovat viemi moznymi zpusoby. Drtivé vétsiné z nich pfi tom bude sekundovat
alkohol. Zachrandri proto jako vzdy oCekdavaji nejrusnéjsi noc roku. Noc, kdy jim samym na oslavy nezbude Cas.

New Year's Eve

Prague is filled with people who want to celebrate in all sorts of ways. The vast majority of them will indulge in alcohol.
So, the rescue workers expect this to be the busiest night of the year, as usual. They themselves will not have time to
celebrate this night.






T3

S nadsdazkou se da fici, Zze pfipravy na silvestrovskou noc pfipominagji mobilizaci k ocekdvanému hromadnému nestésti.
Na Vdclavském ndmeésti se pfipravuji nejen sanitky, ale také Golem (modul pro likvidaci zdravotnich ndsledkd
hromadného nestésti). Tento kamion je ndsledovnikem ndkladniho automobilu Liaz prezdivaného ,Moby Dick™. Jeho
prototyp byl viibec prvnim vozem v Ceskoslovensku uréenym k osetfovani velkého pod&tu zranénych.

It may be said with a tfouch of hyperbole that preparations for New Year’s Eve remind of a mobilization before
an expected mass disaster. On Wenceslas Square, not only the ambulances, but also Golem (the unit for dealing with
victims of mass disasters) is ready and waiting — the unit for cleaning up the after-effects of a catastrophe. This truck is
the successor to another truck, a Liaz nicknamed “Moby Dick”. This prototype was the first vehicle ever in Czechoslovakia
to be designated for treating a large number of casualties.
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Sotva se setmélo, zacali v Golemovi hledat pomoc prvni lidé. Zadali Iéky, protoze je boli hlava, né&kterym alkohol
podlomil nohy a rozbil hlavu. Jini sem byli pfineseni v bezvédomi. Hlavnim bitevnim polem silvestrovskych oslav sice bylo
Vaclavské namésti, ale zranéné nachdzeli zdchrandri po celé Praze. Na Nuselském mosté sedél muz v depresi, v Praze 4
zbloudild svétlice zapdlila obytny ddm a zdchrandii také spéchali k t&zkym dopravnim nehoddm. Jeden Clovék pfi nich
zemrel.

As soon as it began to get dark, the first people started to seek help from Golem. They asked for medications for
a headache; some had collapsed due to alcohol use and had sustained head injuries. Others were brought here
unconscious. The main battlefield of New Year’s Eve celebrations was Wenceslas Square, but there were sick and injured
people all over Prague. A depressed man sat on Nusle Bridge; in the 4th District of Prague, a stray flare had set a house
on fire; and rescue workers also rushed to traffic accidents. There was one fatality among the accidents.
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LV puli Vaclavdku u vehodu do metra lezi nékdo v bezvédomi,”™ volala bezpe&nostni sluzba do vysilacky. , Pojdte rychle!
Tamhle se nékdo dusi,” kfiCela zase do Golema znacné opild zena. Zachrandri pfivazeli jednoho nemocného
a zranéného za druhym.

"There is someone lying in the center of Wenceslas Square, at the entrance to the metro station; he’s unconscious,” the
security service called on the fransmitter. *Come quickly! There’s someone choking over there!” a rather drunk woman
shouted info Golem. The rescue workers brought in one sick and injured person after another.






Palba do bezdomovcd, i tak probihala valka racheitli.

Firng at homeless people; another way in which the war
of fireworks was waged.
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23.54, 31. 12. 2006, oslavy vrcholi. Za sest minut si lidé zacnou prat hodné §tésti. Pacient v bezvédomi bude v tu chvili na
cesté do nemocnice.

11:54 pm, 12/31/2006: the celebrations are at their peak. In six minutes, people will start wishing each other good luck
for the coming year. At that moment, an unconscious patient will be on his way to the hospital.






Padesdt minut po pulnoci zaCala byt situace nezviadatelnd. Sanitky z Golema nestacily rozvdzet pacienty do
nemochic. Operacni stredisko zaplavily zadosti o pomoc z celé Prahy.

At fifty minutes past midnight, the situation got out of control. The ambulances could not keep up with transporfing
patients from Golem to the hospitals. The operating center was buried in calls for help from all over Prague.
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.Na rohu Vaclavdku a Opletalovy mdme pobodaného,”™ znélo ozndmeni policie.

"At the corner of Wenceslas Square and Opletalova Street, there is a man with stab wounds,” stated the police
notification.
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Valka rachejtli skoncila az nad radnem. 120 zadchrandid béhem noci vyjelo témér ke tfem stovkdm zranénych
a nemocnych. Zacdatek roku 2007 byl jeden z nejagresivnéjsich.

.Nedd se zapomenout na to, jak se centrem hlavniho mésta potulovaly stovky lidi, ktefi se tam pfisli porvat. Ostatni lidi
napadali bez zadminky, jen tak. Takhle agresivni oslavy jsem jesté nezazil. JG jsem napriklad dostal pésti do bficha od
mladé divky, kterd prochdzela kolem mne.™

Zdenék Schwarz, Feditel Zdravotnické zachranné sluzby hl. m. Prahy

The war of fireworks did not stop until almost dawn. 120 rescue workers had gone out during the night to almost three
hundred injured and sick people. The beginning of the year 2007 was one of the most violent.

“"Don’t forget that hundreds of people wandered around the center of the capital city, who had come there looking
for a fight. They aftacked other people for no reason, just because. | have never yet experienced such a violent
celebration. For instance, | was slugged in the stomach by a young girl who was passing by me.”

Zdenek Schwarz, Director of the Emergency Medical Service of the Prague Capital









JiZzni spojka

Toho dne el ¢as néjak divné, jako by se chvilemi zastavoval. Prvni polovinu sluzby jsme vibec nevyjeli. ,Méli bychom
proveéfit, jestli na nasem operacnim stredisku nenastalo ndhlé bezvédomi viech dispecerek,” Zertujeme s doktorkou
Milanou. A pak to zacalo. Jesté netusime, Ze se do vecera nezastavime.

The Southern Connection Road

That day it felt odd the way fime passed, as if it were stopping from time to fime. For the first half of our shift, we didn’t
even go out. "We should check to see if all of the dispatchers in the operating center have suddenly fainted,” we joke
with Dr. Milana. And then it starts. We have no idea that we will not stop until evening.
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Jedeme k dopravni nehodé na Jizni spojce a Milané nejde nasadit rukavice. Nikdy jsem nebyl povércivy, ale u ni se uz
opakované ukdzalo, ze to nevésti nic dobrého. O dvé minuty pozdéji se to potvrdilo.

We go out to the fraffic accident on the Southern Connection Road, and Milana cannot get her glove on. I've never
been superstitious, but with her, this has repeatedly proven to be an evil omen. Two minutes later, it came true.
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Na prvni pohled se zddlo, Zze v tom auté snad ani nikdo neni. Byl. Ten mlady muz se béhem havarie zaklinil tak nestastne,
Ze nemohl ani dychat. Zatimco ,sestidk™ telefonoval na dispecink, aby poslali hasiCe s ndzkami, doktorka se pustila do
vyprostovani viastnima rukama. Vypadalo to zoufale. Nechtéla cekat na hasiCe a necinné prihlizet, jak ten Clovek uvnitf

umird. Kdyz jsem ji vidél, jak se sama snazi oteviit to, co zbylo ze dvefi, nemohl jsem ddl fotit. Stal jsem se pfimym aktérem
této uddlosti.

At first glance, it didn’t look like there was anyone in the car. There was. The young man was so dreadfully frapped in
the wrecked car that he couldn’t even breathe. While the medic called dispatch to send a fire fruck with shears, the
doctor tried to get the victim out of the car herself. It looked hopeless. She didn’t want to wait for the firefighters and look
on idly as the man inside was dying. When | saw her frying to open what was left of the door, | could not continue taking
pictures. | became a participant in this event.
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.Chlapi, nemdate hever?" voldm na fidice, ktefi zastavili u nehody. V ruce jsem pritom drzel kli¢ na kola, ktery vypadl
z vraku. Jako pdka na vyprostovani byl ale maly. ,To chce spi§ néjakou dlouhou ty&, nemdte nékdo néjakou?™ dopliuje
mé doktorka, kterd se otdci na fidice ndkladdakd kolem. Nevim jak a nevim odkud, ale najednou ti ,kamiondci® pribénli
s tyCl. Byli ochotni pomoci a vynalézavil Dokdzali zkroucené plechy pozvednout tak, ze bylo mozné zranénému uvolnit
hlavu. Bezesporu muzi ve vraku auta pro tuto chvili zachrdnili Zzivot, jinak by se udusil.

"Hey guys, do you have a jack?” | called to the drivers who had stopped at the accident. | held a wheel wrench in my
hands that had fallen out of the wrecked car. But it was too small to be used as a lever to extract the victim. "We need
a long rod of some sort; does anyone have one?” the doctor followed up for me, turning to the truck drivers around us.
| don’t know how or where from, but suddenly the fruckers came running with a rod. They were willing to help and they
were resourcefull They were able to lift up the twisted metal so that it was possible to free the injured man’s head. Without
a doubt, they had saved the life of the man in the wrecked car for the time being; otherwise, he certainly would have
choked to death.
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JJady, takhle mu podrzte hlavu,” ukdzala mi Milana, kdyz jsem si nasazoval gumové rukavice, a pokracovala
v pokynech ,sestfakovi®, ktery chystal I€ky a véci k infubaci. Prostor, ktery jsem dokdzal vnimat, se zUzil asi jen na dva,
moznad tfi metry. Ani jsem si nevsiml, Ze mezitim pfijela daldi sanitka. Pevné jsem drzel mladikovu hlavu a pozoroval, jak ten
pro mé bezejmenny Clovék zacind sadm dychat. Probudila se ve mné nadéje, Zze to dopadne dobre.

"Here, hold his head like this,” Milana showed me as | was putting on a pair of rubber gloves, and she went on to give
instructions to the medic who was preparing medications and the intravenous supplies. The space | was able to perceive
narrowed down to two, perhaps three meters. | didn’t even notice that another ambulance had arrived in the
meantime. | held the young man’s head firmly and watched as this young man, whose name | didn‘t know, started to
breathe on his own again. Hope stirred in me that this one would turn out well.
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Zatimco mladikovi bézel €as osudoveé rychle, pro nds znamenalo ¢ekdni na hasice néco jako vécnost. ,Zavolejte na
dispecink,” dava mi daldi pokyny doktorka, ,at urguji ty hasice, a feknéte jim, Ze to je polytrauma, hodné Spatnd hlava,
at ndm sezenou néjaké traumacentrum, kam mudzeme jet." Nez jsem dotelefonoval, vidél jsem, ze se k ndm zAcpou

I3

prodiraji vytouzeni hasici.

While time flew by for the young man, for us, waiting for the firefighters seemed like an eternity. “"Call dispatch,” the
doctor instfructed me, “and tell them to tell the firefighters to hurry up; tell them it's a multiple trauma, the head injury is
really bad, and tell them to find us a tfrauma center where we can take him.” Before | had finished dialing the number,
| saw the long-awaited firefighters making their way through the traffic jam tfoward us.
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V hleddacku fotoapardtu jsem pozoroval zachrandre, se kterymi jsem jesté pred pdr hodinami Zertoval na stanovisti. Ted
nefikaji nic a z jejich obliceju Ize Cist, jak vazné vypada situace.

In the viewfinder of the camera, | watched the rescue workers with whom | had been joking around just a couple
of hours ago at the station. Now they were not saying anything, and from their faces | could see how very serious
the situation was.
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JJak a jedeme,” pobizi Milana Pokornd ostatni, kdyz zhruba po deseti minutdch maji hasici auto rozstfihané. Zatimco
jedeme rychle do nemocnice, myslim na to, co se viastné stalo. Pro¢ viétl do sloupu dopravni tabule, jel rychle?
V sanitce nikdo nemluvi. SlySim jen houkdni a také tichy, pravidelny, uklidiujici zvuk monitoru. Byl to tlukot srdce
zranéného - jeho, ale i nase nadéje.

"OK, let’s go,” Milana Pokornd says to the others, when after about fen minutes the firefighters have cut the car up into
pieces. As we drive quickly to the hospital, | wonder what actually happened. Why did he crash into the pole of a traffic
sign; was he speeding? No one speaks in the ambulance. | only hear the siren and the quiet, regular, calming sound of
the monitor. It is the heartbeat of the victim - his hope, but ours as well.
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Jsme v nemocnici, kde uz cekd tym Iékafl a sester. Zatimco tady zachranka kondci, oni zacingiji. A ten mlady muz? Tézko
na Né&j nemyslet. Znovu si vybavuiji, jak jsemn mu drzel hlavu a jak v tu chvili za¢al znovu dychat.

We are at the hospital, where the team of doctors and nurses is already waiting. Where the ambulance leaves off, they
take up and begin. And the young man? It's hard not to think about him. Again | remember how | held his head and
how he started breathing again at that moment.
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Odehrdl se pfipad, pfi némz zdachrandrfi, hasiCi a ,kamiondci® dali pro né
nezndmému Clovéku Sanci. Jsem presvédceny, Ze vsichni délali, co mohli, presto ten
nezndmy miady muz zemrel.

An episode has occurred in which the rescue workers, the firefighters and the truckers
gave a chance to a person who was a stranger to them. | am convinced that they all
did as much as they possibly could; even so, the young stranger died.
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Pdl roku po nehodé na sloupu pordad visi zkroucend dopravni znacka. Na misté, kde tehdy zustal lezet vrak auta, pribyl
pomnicek.

A half a year affer the accident, the twisted traffic sign still hangs on the pole. At the spot where the wrecked car came
to a stop, someone has placed a small monument.






MEZI VYJEZDY

Chvile na odpocinek byvaji nékdy tak kratké — asi jako tato kapitola. Na zdchrance pordd plati: pokud mate hlad,
najezte se ted hned. Pokud potfebujete na toaletu, nikdy si nefikejte: , Az za chvilku.™ Tady totiz nejste pdny svého casu
a piskani pageru se obvykle ozve v tu nejméné vhodnou dobu. Staci se na chvili natdhnout, zalit si kafe nebo polozit
prkynko na toaleté... Na vyjezd mdte jednu minutu, v noci maximadiné dve.

BETWEEN MISSIONS

Times of rest sometimes tend to be so short — a bit like this chapter. The rule at the station is always: if you are hungry,
eat now. If you need to use the restroom, never say, "Oh, I'll go in a few minutes.” You see, here you are not the master
over your own time, and the pagers usually go off at the most inconvenient times. You might have fime to stretch out for
a bit, to pour a cup of coffee or to put down the toilet seat... You have one minufe to go out on a call; at night, you
have two at the most.






Stanovisté posadky rychlé Iékafské pomoci na Smichové. Ve chvili, kdy vznikl fento snimek, mluvila sestra operacniho
stfediska se Zenou, kterd si sté€zovala na prudkou sviravou bolest za hrudni kosti. O minutu pozdéji se Iékaf Tomdas Garnol
uz neusmival a Stanislav Hazuka se nedival na televizni zpravodajstvi. Oba se hldsili na vyjezdu. Pravé jim zacala nocni
sluzba, béhem které vyjedou k sedmi pfipadim.

The emergency medical station in Smichov. At the time this picture was taken, the operating station nurse was talking
with a woman who was complaining about severe tightness and pains under her rib cage. One minute later, Dr. Tomds
Garnol was no longer smiling and Stanislav Hazuka was no longer watching the TV news. They both reported to go out
on the call. They had just started their night shift, during which they would go out on seven missions.
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Radost o pauze. SpoleCné stanovisté hasiCl a zadchranné sluzby v Praze-Kr&i ma své velké, malé, ale i na prvni pohled
neviditelné vyhody. Nafukovaci vodni nddrz a sprcha pro lidi zasazené chemikdliemi je béhem tropickych veder jednou
Z nich.

An enjoyable break. The joint station of firefighters and rescue workers in Prague-KrC has its large and small benefits, as
well as those that are not so obvious at first glance. On a hot and humid day, the inflatable water tank and safety shower
for people contaminated by chemicals is one of them.
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Kavou z nemocni¢niho automatu konc&i fada vyjezdld. Béhem
téchto chvil si posadky, které se jinak setkavaiji jen u pfipadu, mohou
fici i néco osobniho. Casto jde jen o velmi kratkou pauzu. Zvonéni

linky 155 nikdy neutichd nadlouho.

A series of missions ends with coffee from the hospital vending
machine. During these times, the crewmembers who otherwise meet
only on emergency calls can have a personal chat
as well. Often the break is very short. The 155 phone line is never quiet
for very long.
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MiSTA

Jsou mista, kterd se vryji do paméti. Na jednom se stala désivd nehoda, na druném lezel podfezany starik, ktery prosil
o smrt. Na tfetim zase |ékar se zachrandfi nedspésné resuscitoval tiimésicni miminko. Po Case si uvédomite, Zze Prahu
nezndte jen podle adres, ale také podle uddlosti, kterych jste se stali svédky. Mista pfitom pozndavate Uplné jinak nez
bézny Prazan. A kdyz potom jedete kolem takového mista, napriklad na vylet, vzpomenete si. Na vetsinu mist nastésti
dokdzete zapomenout. Na ndsledujicich strandch uvidite nékterd, odkud prazsti zdravotnicti zachrandri ddavali do
radiostanice zpravu: ,Na miste.™

PLACES

There are places that make an impression on your memory. At one there had been a horrific accident; at another there
was an elderly man with cut wounds pleading to death. At a third one, the doctor and the rescue workers had tried
unsuccessfully fo revive a three-month-old baby. After a while you realize that you know Prague not just by its addresses,
but also by the events that you have witnessed. You recognize these places quite differently from the way a regular
inhabitant of Prague does. And when you go by one of these places, for example on an outing, you remember.
Fortunately, you are able to forget most of the places. On the following pages you will see some of the places from which
the Prague rescue workers have reported to the station: *We are at the scene.”






Vaclavské ndmésti. Devétatticetilety muz ziejmé dostal za volantem epilepticky zdchvat. Zcela neovladatelné auto
nejprve rozrazilo sloupky u chodnikll a poté projelo napfi¢ parcikem za sochou svatého Vaclava. Ve chvilich, kdy lidé
okolo vasnivé spekulovali o fidiCoveé opilosti Ci Silenstvi, on se v sanitce pomalu probiral k védomi.

Wenceslas Square. A thirty-nine-year-old man had evidently suffered an epileptic attack behind the steering wheel of
his car. The completely out-of-conftrol car first demolished the posts by the sidewalk and then drove across the small park
behind the statue of St. Wenceslas. While bystanders passionately speculated about the driver’s drunkenness or insanity,
he was slowly coming to in the ambulance.
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Staromeéstské ndmesti. Zbyvalo dvacet pét minut do pulnoci, kdyz operacni stfedisko rozeslalo velmi naléhavou vyzvu
k vyjezdu: ,Ndahld zastava obéhu, muz pod orlojem.™ Vyjel |ékarsky vz, zachrandfi a také inspektor provozu se specidinim

pristrojem pro déletrvajici automatickou masdz srdce. BEhem Sesti minut se vsichni sjeli na misté. Pod orlojem viak nenasl
Cloveéka ve stavu klinické smrti, nybrz muze, ktery vypil vic nez mnoho alkoholu.

Old Town Square. It was twenty-five minutes before midnight when the operating center sent out an extremely urgent
call: “Sudden cardiac arrest; man under the Orloj astronomical clock!” The ambulance rushed out, the rescue workers
went out, and the operations inspector with a special apparatus for long-lasting automatic heart massage went out as
well. Within six minutes, they all met at the scene. Under the Orloj, however, they did not find a man in clinical death, but
rather a man who had indulged in more than a lot of alcohol.
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Hlavni nadrazi. Denné tudy projede pét set osobnich viakd. Zaroven pro nékteré lidi predstavuje misto, kterému jen

s velkou nadsdzkou mohou fikat domov. Jsou nemocni a casto potfebuji pomoc.

The Main Train Station. Five hundred passenger trains pass through here daily. At the same fime, for some people it
represents a place they can call their "/home” only with a good deal of exaggeration. They are ill and they offen need
help.
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.Sherwood" - park prfed Hlavnim nadrazim. Ne vsichni bezdomovci jsou tak nemocni, ze nutné potrebuji zGchrannou
sluzbu. Védi viak, co fici do telefonu na lince 155, aby prijela sanitka...

“Sherwood”, as it is known, is the park in front of the Main Train Station. Not all homeless people are so ill that they
desperately need the rescue service. But they do know what to say on the 1585 line in order to get the ambulance to
come...
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Obchodni centrum. Misto, které zndme jinak.

The shopping center. A place we are familiar with in another way.
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~or

Hospoda. Kdyz jeden z navstévnikl padl na zem, persondl se o n&j postaral. S pfijezdem zachrandrfl uz Sel Zivot zase
ddl. Hosté si oranzovych uniforem ani moc nevsimali.

A bar. When one of the guests fell to the floor, the employees took care of him. By the time the rescue workers
arrived, life had already gone back to normal. The guests did not pay much attentfion to the orange uniforms.
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Kfizovatka. Kdyz lezite na zemi a Eekdte na pomoc, divate se na prdci zachrandrld ze zcela jiné perspektivy.

An infersection. When you are lying on the ground and waiting for help, you look at the work of the rescue crew from
a totally-different perspective.
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Chodnik. Muz stfednich let se skdcel na chodnik a chvili zastal lezet v bezvédomi. Po chvili se probral a choval se velmi

agresivné, zmital se v kfe€ich. Snazili se ho zklidnit i straznici a pevné ho tiskli k zemi. Az po chvili se ukdzalo, Zze za agresivitu
mohlo jeho onemocnéni.

A sidewalk. A middle-aged man collapsed on the sidewalk and lay unconscious for a while. Then he got up and was
very aggressive, writhing from cramps. The police also tried to calm him down, holding him firmly to the ground. Only
later did it turn out that the aggressive behavior was caused by his illness.
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Stavba. Prazsti zachrandfi byli snad na viech velkych stavbdach dfive nez jejich budouci uzZivatelé. Fotografie
z rozestavéného Centra Chodov jen dokladdd, jak tézkd je v takovém prostredi cesta k pacientovi. Zdravotnického
zachrandre Radima Steina jefdbnik prendsi s nddobou na beton.

A construction site. The Prague rescue workers have probably been to all major buildings before their future occupants.
The photograph of the Centrum Chodov under construction only shows how difficult it is to get to a patient in an
environment such as this. A crane operator transports medical rescue worker Radim Stein together with a container for
cement.
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Letensky tunel. Turisticky autobus narazil do dalsiho autobusu a natlacil ho na sedm osobnich aut Cekajicich pred
semaforem. Dvandct zranénych, pfevdazné déti, skoncilo v nemocnici.

The Letensky tunnel. A tour bus collided with another bus here and pushed it into seven passenger cars waiting at the
fraffic light. Twelve injured, mostly children, ended up in the hospital.
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Periferie. Byla tma, zima a snézilo. Muz vencici psa v tu dobu u kfovi nasel zavrazdéného cizince. Uz z ddlky bylo jasné,
Ze mu nelze pomoci.

The outskirts. It was dark, cold and snowing. A man taking his dog out at the fime found a murdered foreigner by the
bushes. Even from a distance, it was clear that he could not help the man.






Ddlnice D1. Dopravni nehoda.

The D1 Highway. A traffic accident.
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Soukromi. Vétsina zasahu zachranné sluzby se odehrava v bytech.

Privacy. Most of the interventions of the rescue service take place in apartments.
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Obyvaci pokoj. Pri zafizovani bytu asi nikoho nenapadne, Zze nékteré soucdsti interiéru mohou jednou slouzit k zadchrané
Cloveéka, ktery tu Zije.

A living room. When setting up an apartment, it probably never occurs to anyone that some of the components of the
apartment may someday serve to save him/her and their family.
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Oranzovy pokoj. Kdyz jde o Zivot, pfichod zachrandf méni zabydleny pokoj k nepozndni. Ndbytek je prestéhovany
a mistnosti dominuje oranzova barva.

The orange room. When it's a matter of life and death, the arrival of the rescue workers changes a living space beyond
recognition. Furniture is moved and the orange color dominates the room.
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Kuchyn. ,Pani, jaké berete I€ky?™ zeptali se zachrandri zeny, kterd si st€zovala na tlak. Manzel si mezitim chtél dopit svou
kavu.

The kitchen. "What kind of medications do you take, Ma’am?” the rescue workers asked the woman who was
complaining of pressure. Her husband, meanwhile, wanted to finish his coffee.
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Byt v Cinzovnim domé. K fotografii snad ani neni co doddvat. Takhle vypadd jedno z mnoha mist, kde pracuji prazsti
zachrandri.

A rental apartment. The photograph needs no comment. This is one of the many places where the Prague rescue
workers do their job.
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Dum stdii. Zachrandii odvdzeji do nemocnice umirgjici stafenku.

A retirement home. The rescue workers take a dying elderly woman to the hospital.
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Schodisté

A staircase
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Vieobecnd fakultni nemocnice na Karlové namésti. Lékar Jan Skoula (vievo) a inspektor provozu Radek Strnad vypisuji
dokumentaci. Pacient, kterého oZivovali do posledni chvile a celou cestu do nemochnice mu specidlnim pfistrojem
masirovali srdce, zemrel pred deseti minutami na pfijmu nemocnice.

The General Faculty Hospital on Charles Square. Doctor Jan Skoula (left) and operations inspector Radek Strnad (right)
fill out paperwork. The patient they had been frying to revive up to the last minute, with the special apparatus massaging
his heart all the way to the hospital, died ten minutes ago in the hospital admissions section. .






Traumatologicky pfijem Fakultni nemocnice Kralovské Vinohrady

The Trauma Admissions Center of the Krdlovské Vinohrady Faculty Hospital
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Urgentni pfijem Fakultni nemocnice Krdlovské Vinohrady

The Urgent Care Admissions Center of the Krdlovské Vinohrady Faculty Hospital



109



Prijem Nemocnice Na FrantiSku

Na Frantisku Hospital Admissions
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Centrdini pfijem Fakultni nemocnice Motol

Central Admissions of the Motol Faculty Hospital
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Akutni prijem koronarni jednotky Institutu klinické a experimentdlni mediciny

Acute Admissions of the Coronary Care Unit of the Institute of Clinical and Experimental Medicine
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Prijem Anesteziologicko-resuscitacniho oddéleni Fakultni Thomayerovy nemochice v Praze-Krci

Admissions of the Anesthesiology and Resuscitation Section of the Thomayer Faculty Hospital in Prague-Krc
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VELMI TENKA HRANICE

Zatimco z&chrandiiim béZi patndctiminutovy dojezdovy Eas dany vyhldskou Ministerstva zdravotnictvi CR, lidem, ke
kterym spé&chaiji, b&Zi as dany Zivotem. Zivot je ale né&kdy prisngjsi... Podle odhadd odbornikd totiz pro Elovéka se
zastavou srdce znamend jedna minuta cekdni bez pomoci ztratu deseti procent nadeéje na preziti. Tito pacienti se ocitaji
na velmi fenké hranici mezi Zivotem a smrti. Osudnou se jim mdze stat i oby&ejnd dopravni zacpa. Ridici Easto telefonuii,
nebo neveédi, jak uhnout. Pfesto prazsti zadchrandri dokdzou k pacientim v nejkrititéjsim stavu pfispéchat v pridméru za
sedm minut,

A VERY THIN LINE

While the rescue workers are under pressure to meet the fifteen-minute deadline mandated by The Health Ministry of
the Czech Republic, the people they are going out to help are under a deadline given by life. Sometimes, however, life
is less forgiving. According to the estimates of experts, a person who has suffered a cardiac arrest loses ten percent of
his/her chance for survival with every passing minute without help. These patients are on a very thin line between life and
death. Even a commonplace fraffic jom can become fatal for them. Drivers are frequently on the phone or don’t know
how to get out of the way. Even so, the Prague rescue workers are able to get to a patient in the most critical condition
in seven minutes on average.



.Pokud ve vtefindch mezi zivotem a smrti nemuzete byt u svého blizkého vy, jssme tam my a vzdy se snazime o ndvrat
pacienta zpét do Zivota. Pokud to neni mozné, pak se snazime alespon o to, aby posledni viefiny kazdého byly dustojné,
aby pacient netrpél a nebyl sém. Odchdzi na cestu nezndmou. Nezndmou pro lidi vefici i ateisty.™

Milana Pokornd, vedouci lékarka Zdravotnické zachranné sluzby hl. m. Prahy

*If you cannot be with your loved one in the moments between life and death, then we are there, and we always try
to bring the patient back to life. If that is not possible, then we at least try to make every person’s last moments dignified,
so that the patient does not suffer and is not alone. He/she is going away on an unfamiliar journey. Unfamiliar to believers
as well as to atheists.”

Milana Pokornd, Head Physician of the Emergency Medical Service of the Prague Capital






Lékari prazské zachranky (na fotografiich 1€kaf Tomdas Charvat a zachrandr Petr Bidlo) rocné resuscituji pres pét set lidi.
Z klinické smrti se jim, alespon na kratky ¢as, dafi vytdhnout priblizné &tyficet procent pacientd. Do normdliniho zZivota se
potom vraci sedm desitek z nich. Toto Cislo muze puUsobit jako maly pocet. Podle zverejnovanych studii vsak predstavuje
uspéch, ktery v tomto ohledu fadi Zdravotnickou zachrannou sluzbu hl. m. Prahy mezi svétovou zachrandrskou elitu.

The doctors of the Prague Rescue Service (photo: Doctor Tomdas Charvat and rescue worker Petr Bidlo) give CPR to over
five hundred people per year. They are able to pull roughly forty percent of patients out of clinical death, at least for
a short time. About seventy of them then return to a normal life. This may seem like a small number. According to
published studies, however, this is a rate of success that ranks the Emergency Medical Service of the Prague Capital
among the elite of the world in rescue services.
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Bylo pul ¢tvrté rano, kdyz posdadka zachranky prijela ke staré zené. Lezela na posteli a Iékafce Milané Pokorné se zacala
omlouvat, Ze opravdu nechtéla obtézovat. ,Jenze ono mé tady na hrudniku opravdu tak moc boli," stéZovala si klidnym
hlasem. Kdyz ji ,sesttak™ Honza Strasek na prsa pfipevnoval Cidla EKG, zase se omlouvala. Ve chvili, kdy Milana zapnula
monitor, srdce nemocné zeny prestalo pumpovat a jenom se chvélo. Jesté se to nastésti dalo napravit. Kdyby se viak
rozhodla neobtézovat a pockala se zavoldnim zdchranky do rdna, jak puvodné chtéla, zcela jisté by se vychodu slunce
nedozila.

It was three-thirty in the morning when the ambulance crew came to the elderly woman. She lay on her bed and
began apologizing to Dr. Milana Pokornd because she never wanted to bother people. "But it really does hurt me so
much here in my chest,” she complained in a calm voice. When medic Honza Strasek fastened the EKG-monitor sensors
to her chest, she again apologized. At the moment when Milana furned on the monitor, the ill woman’s heart stopped
beating and just trembled. Fortunately, it could still be fixed. If, however, she had decided to wait until morning to call
the ambulance, as she had originally planned, she most certainly would not have lived to see the sun rise.
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Nepravidelny rytmus na monitoru vypovidd o nemocném srdci. Zatim to nevypadd kriticky, ale béhem ndasledujicich
minut mudze byt vS§echno jinak.

The irregular rnythm on the monitor speaks of a diseased heart. For the moment, it doesn’t appear to be critical, but
during the next few minutes that could change dramatically.
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Pacientka pomalu ztracela védomi. ,A neumriu?” ptala se zadychané. Srdce ji pfitom tlouklo velmi nepravidelné a Iékar
Jan Skoula ji uklidioval, Zze vibec nemusi mit strach. ,Pro& byste umirala? Vzdyt uz jsme u vas," dodal. V&dél viak, ze
sifuaci milosrdné zlehCuje. Poté, co se pacientka dostala na angioplasticky sdal, kde ji I€kafi mohli rozsifit infarktem
ucpanou cévu, se jeji srdce zastavilo. Nastésti jen na okamzik. Zachrana pfisla na posledni chuvili.

The patient was gradually losing consciousness. “Will | die?” she asked, breathing with difficulty. Her heart was beating
very irregularly and Dr. Jan Skoula assured her that she had nothing to worry about. “Why would you die? We are here
now,” he added. He knew, however, that he was mercifully minimizing the situation. After the patient arrived at the
Angioplasty Section, where the doctors were able to widen the blood vessel obstructed by the heart attack, her heart
stopped. Fortunately, it only stopped for a while. The rescue workers had arrived in the nick of time.






Neékteré situace vypadaji neuvéfitelné, ale zkratka se staly. Lékaf a zachrandii ve velkém vedru resuscitovali starou zenu
vice neZ pul hodiny. Bylo to marné, prisel jeji Cas a zemrela. OZivovanim schvdaceny zachrandr mél zZizen...

Some situations look unbelievable, but they did in fact happen. The doctor and rescue workers tried for a half an hour
in the infense heat to revive an elderly woman. It was in vain; her time had come and she passed away. The rescue
worker, exhausted by the CPR efforts, was thirsty...
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Vypsdni Listu o prohlidce zemrelého je smutnou zpravou o zdsahu.
Zachrandri, hasiCi a policista z VItavy spolecné vytahuji utonulého muze.

Filling out a Deceased Person Examination Form is a sad record of the
intfervention. Rescue workers, firefighters and a policeman work fogether
to pull a drowned man out of the Vitava River.
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Mladd cizinka prebihala silnici, spéchala na autobus. Po silnici jelo osobni auto a jeho fidi€ nedokdzal rychle zastavit.
Ndraz byl tak silny, Ze divce zul botu. Jeji Sance na preziti byly malé, presto po nékolika mésicich prisla na stanovisté za
zAchrandri. Shanéla svédky nehody, aby ji soud neoznacil za vinika.

A young foreign woman was running across the street, trying to catch a bus. A passenger car was coming down the
street and the driver was not able to stop in time. The impact was so severe that it knocked the girl’s shoe off. Her
chances of survival were slim, but in spite of that, several months later she came to the station to see the rescuers. She
was looking for witnesses to the accident so that the court would not rule that she was at fault.
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Lékar Tomdas Garnol intubuje Zenu, jejiz stav je kriticky, na nic nereaguje a prestava dychat. Jako by jeji mozek umiral.
Nastava chvile, kdy zachrandri védi, Zze nadéje na preziti prudce klesaji k nule. Je to vSak také situace, kdy od pfibuznych
sly$i snad tu nejzoufalejsi prosbu: ,Prosim, zkuste jesté néco.”

Dr. Tomdas Garnol puts an IV infto a woman whose condition is critical; she is not responding and her breathing is
stopping. It's as if her brain is dying. It is becoming a situation in which the rescue workers know that her chances of
survival are rapidly approaching zero. But it is also a situation in which they hear what is probably the most desperate
plea of the relatives: "Please, try something else.”
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.Nikdy se nejednd o zdstavu srdce jedince. Vzdy jde o zastavu zivota celé rodiny a okoli.™

Petra Sukupova, sestra operacniho strediska Zdravotnické zachranné sluzby hl. m. Prahy

“It's never just an individual’s heart stopping. It’'s always the life of the whole family and the surroundings that stops.”

Petfra Sukupova, a nurse at the operating center of the Emergency Medical Service of the Prague Capital
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.Zivot na zdachrance je mozaikou pfibé&hd. Piib&hd plnych bolesti, zklamani, zloby,
beznadéje, nestastnych &i neuvéritelnych ndhod, louceni, Iasky, nadéje a viry. Vétsinou jsme
sveédky nebo pomocniky. Nékdy se ale stdvdme jednou z postav pravé odehrdvaného
pribéhu. Je smutné, kdyz sami zacneme VE&fit v pfibéh s dobrym koncem... a potom
neprijde..."”

Milana Pokorna, vedouci Iékarka Zdravotnické zachranné sluzby hl. m. Prahy

"Life in the ambulance service is a mosaic of stories. Stories filled with pain, disappointment,
anger, hopelessness, unhappy or unbelievable accidents, farewells, love, hope and faith.
Usually we are witnesses or helpers. But sometimes we become participants in the situation
that has just occurred. It is sad when we ourselves begin believing in a story with a happy
ending... and then it doesn’t come...”

Milana Pokorna, Head Physician of the Emergency Medical Service of the Prague Capital
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Nocni Prahou jsme se vraceli na stanovisté. Ani nevim, o ¢em jsme se bavili, kdyz nd§ smich utnul pager s vyzvou:
.Bezvédomi, nedychd.” Shodou ndhod byl nas vz prakticky za ronem, na misto jsme tedy pfijeli béhem okamziku. Lékar
s kufrem plnym IékG a ,sesttak™ s defibrildtorem béZeli ke dvefim bytu, u nichz lezel stary pdn bez zndmek zivota. Oba
zacali resuscitovat. Lékar nejdfive masiroval hrudnik, ale bylo také potfeba postarat se o dychdni. ,Sestfak™ pritom
napichoval Zilu a pripravoval I€ky. V prvnich viefindch je kazdd ruka dobrd. Pozdadali mne proto, abych jim pomonhl. A tak
jsem tam klecel nad muzem v klinické smrti a nepfimo mu masiroval srdce. Co ndm viem ale hodné utkvélo v paméti,
byla hlasité pusténd televize nékde ve vedlejsi mistnosti. Zatimco v ni bézela reality show Vyvoleni, j&d stdle masiroval
s frekvenci zhruba 100 stlaceni za minutu. Kdyz po &tyfech minutdch pfijela druhd posdadka, mohl jsem odejit. Pacient
mél v tu chvili samostatnou srdecni akci 70 uderd za minutu. K nasi litosti to netrvalo dlouho, jeho srdce uz bylo unavené
a zfejmé hodné nemocné. Kfivky na monitoru se zacaly rozsypdvat a do toho neustdle fvala televize se sloganem show:
.Lepsi zustanou!™ Bylo to Silené, ale bylo to tak. Dvé posddky zachrandrfl pokracovaly v resuscitaci jesté vic nez pul
hodiny, ale bez vysledku.



We were returning to the station at night in Prague. | don’t even remember what we were talking about when the
pager put an end to our laughter with the alert: "Unconscious man, not breathing.” By sheer coincidence, our vehicle
was almost right around the corner, so we arrived on the scene in an instant. The doctor with a suitcase full of
medications and the medic with a defibrillator ran to the door of the apartment, where an older man lay with no signs
of life. They both started giving him CPR. The doctor first massaged his chest, but it was also necessary to see to his
breathing. Meanwhile, the medic inserted a needle info a blood vessel and prepared medications. In the first moments,
every helping hand is welcome. That’s why they asked me to help them. And so | knelt there over the man in clinical
death and gave him an indirect heart massage. But the thing that made the greatest impression on our memories was
the loud felevision somewhere in a room nearby. While the reality show “The Chosen Ones” was playing, | kept on
massaging at the rate of approximately 100 thrusts per minute. After four minutes, another ambulance crew arrived and
| was able to step aside. The patient’s heart was beating on its own at that fime, at about 70 beats per minute. To our
dismay, it didn’t last long; his heart was tired and evidently it was also quite ill. The waves on the monitor started to
disintegrate, and the television constantly blared out the slogan of the show: "The better ones remain.” It was insane, but
it really happened. The two ambulance crews continued giving CPR for over another half hour, but without success.
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POMOC Z NEBE - KRYSTOF 1

Volaci znaky leteckych zdravotnickych zdchrannych sluzeb nesou jméno
svatého Krystofa - patrona poutnikl a motoristt. Kdyz operacni stfedisko
vyhldsi poplach pro Krystofa 1, jde na start posddka vrtulniku z prazského
ruzynského letisté. Rocné vzlétd k vice nez péti stdm akci. Historie bezped-
nostnino letectva se zacala psat uz ve trficatych letech dvacdtého stoleti.
Policejni piloti viak s I€karfi a pacienty v tuto dobu Iétali jen sporadicky. Zlom
prisel az s rozvojem vrtulnikd. V dubnu 1987 na prazské Ruzyni vzniklo prvni
stanovisté letecké zachranky v Ceskoslovensku. Ve zkusebnim provozu se
zdravotniky Iétal vriulnik Federdiniho ministerstva vnitra a Slovairu. Pozdéji nesl
volaci znak Krystof 1 vyhradné policejni vriulnik.

HELP FROM HEAVEN - CHRISTOPHER 1

The call signs of the medical air rescue services bear the name of St.
Christopher, the patron saint of pilgrims and motorists. When the operating
center issues an alarm for Christopher 1, the helicopter crew from the
Prague Ruzyné Airport goes into action. They fly out to over five hundred
cases annually. The history of the air rescue team began to be written back
in the 30s of the twentieth century. However, police pilots flew with the
doctors and patients only sporadically. That changed with the
development of helicopters. In April 1987, Czechoslovakia’s first station of
the Air Rescue Service came into being at the Prague Ruzyné Airport.
A Ministry of Defence and a Slovair helicopters flew with the health workers
on a trial basis. Later on, the police helicopter was the only one to bear the
call sign Christopher 1.
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Heliport Letecké sluzby Policie CR v aredlu mezindrodniho leti§t& Praha-Ruzyné&. Posddku
sanitnino vrtulniku tvofi dva policejni piloti a [ékaf se zdchrandfem ze Zdravotnické
zachranné sluzby hl. m. Prahy.

The heliport of the Air Service of the Czech Republic Police in the area of the Prague
Ruzyné International Airport. The crew of the ambulance helicopter is made up of two
police pilots and a doctor with a rescue worker from the Emergency Medical Service of
the Prague Capital.
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I3 I3

Letecti zdravotnicti zachrandii maiji sidlo v pfizemnim domku sestaveném z difevenych bunék. Pravé z néj vybihaji na
start.

The air rescue workers have their quarters in a one-storey house built out of wooden units. Here they run out fo go on
a mission.
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Zprava pilota do vysilacky: ,Ruzyné vez, Krystof 1, dobry den. Jsme pfipraveni ke vzletu smér Radotin, vzlet pro zdchranu
lidského zivota.™

The announcement of a pilot over the transmitter: "Ruzyné, tower, Christopher 1, hello. We are prepared for take-off in
the direction of Radotin, on a mission to save a human life.”
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Prilet nad dopravni nehodou. Pro piloty pfichdzi chvile, kdy musi vybrat nejblizsi a zdroven nejbezpelnéjsi misto
k pfistani. Zdravotnici zase s napétim vyhlizeji, co je Ceka.

Flying over a traffic accident. Soon the pilots will have o select the nearest, and at the same time, the safest place 1o
land. The health workers, meanwhile, look on in suspense to see what awaits them.
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Krystof 1 pfistava.

Christopher 1 landing.
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Preddani pacienta, heliport na Vypichu. Krystof 1 pfiletél, nebot tady preddval vazné zranéného pacienta do Fakultni
nemocnice Motol. Z&chrandri s Iékafem uz ale méli znovu naspéch, piloti ani nevypnuli motor. Operacni stredisko tofiz
vold Krystof 1 k dalsi nehodé, k dalsimu letu pro zachranu lidského zZivota. Cas bézi...



Transferring the patient, on the Vypich heliport. Christopher 1 has arrived to deliver a seriously-injured patient to
the Motol Faculty Hospital. But the rescue workers and the doctor are in a hurry again; the pilots don’t even shut off
the engine. The operating center is calling Christopher 1 fo go to another accident to save another human life. Time is
wasting...
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Jediné, co omezuje provoz letecké zachranné sluzby, je pocasi. Kdyz padne miha, zacne husté snézit nebo se jinak snizi
viditelnost, zadchranné lety jsou pozastaveny. Rozhodnuti je na pilotech. Ve vypjatych chvilich, napfriklad pfi
bezprostfednim ohrozeni Zivotd déti, se viak uz nejednou rozhodli jit na start i navzdory nepfizni pocasi.

The only thing that limits the operation of the air rescue service is the weather. When fog rolls in, when it starts snowing
heavily or when something else reduces visibility, the rescue flights are put on hold. It is up to the pilofs to decide. In tense
moments, for example when there has been an imminent threat to the lives of children, they have decided on more than
one occasion to take off even in inclement weather conditions.






Heliport Fakultni nemocnice Krdlovské Vinohrady je zvIastnim mistem. Je z néj totiz bliz na hrbitov nez do nemocnice.

Posadky si zde pacienty preddvaiji jen pdr metrd od ,onoho svéta™.

The heliport of the Krdlovské Vinohrady Faculty Hospital is a unique place. From here, it is actually closer to
the cemetery than it is to the hospital. The crews transfer patients here just a few meters away from “the hereafter”.
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Pomoc z nebe je pfipravena 24 hodin denné. Krystof 1 vétiinou zasahuje v Praze a ve stfednich Cechdch. Maze byt
vSak povoldn na jakékoli misto v Ceské republice. Zacind nocni sména a zachrandri si preddvaji vybaveni vriulniku.

Help from heaven is ready 24 hours a day. Christopher 1 normally responds in Prague and Central Bohemia. However,
it can be called to any location in the Czech Republic. The night shift is beginning and the rescue workers hand off
the helicopter equipment.
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Bylo 55 minut po pulnoci, kdyz jsme pielétali nad rozzdfenou Prahou. Letéli jsme do mensi obce ve stifednich Cechdch.
Veédéli jsme, ze budeme pristadvat na fotbalovém hristi. Letfime k desetiletému chlapci, ktery spadl z vysky a mad
prorazenou lebku.

It was 55 minutes after midnight when we flew over the brightly-lit Prague. We were on our way to a small village in
Central Bohemia. We knew we would be landing on a soccer field. We were on our way to a ten-year-old boy who had
fallen from a great height and had punctured his skull.
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Z temné oblohy se vrtulnik snesl na hfisté nasvicené hasiCskymi reflektory. Opoddl stdla sanitka, v niz zdravotnici délali
co mohli, aby chlapec mohl na toto své zranéni jednou bez jakychkoli ndsledkt vzpominat. Pridal se k nim i |ékaf se
zAchrandrem z vriulniku. Kolem stdli lidé z mistni hospody a mezi nimi i rodiCe toho klu€iny. Po chvili vSichni sledovali, jak
vrtulnik vzlétd k temné obloze, aby malého pacienta prfedal na specializovaném pracovisti Fakultni Thomayerovy
nemocnice v Praze-Krci.

The helicopter descended out of the dark sky onto the soccer field illuminated by fire-truck beacons. Off to the side
was the ambulance, with the health workers inside doing everything they could to see to it that the boy would one day
be able to look back on this injury with no ill effects at all. The doctor and the rescue worker from the helicopter
ambulance joined them. The people from the local bar stood around, among them the kid’s parents. After a while they
all watched as the helicopter lifted off into the dark sky to fransfer the little patient to the specialized center of
the Thomayer Faculty Hospital Prague-Krc.
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Klinika détské chirurgie a traumatologie Fakultni Thomayerovy nemocnice v Praze-Kr€i. Jak to s chlapcem dopadio,
se zAchrandri nedozvedéli. Prisly dalsi a jesté horsi pfipady...

The Children’s Surgery and Trauma Center at the Thomayer Faculty Hospital Prague-KrC. The rescue workers did not find
out how the boy ended up. Other cases came in, even worse ones...
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NIKDY NENI KONEC

13. 12. 1891 prazskd zdchrannd sluzba zahdjila nepfretrzity provoz. V roce 1910 vyjela do ulic s prvnim automobilem,
o ¢trnact let pozdéji ziskala povoleni pouZivat sirenu. Nespoltu zachrandru slouzily kofmi tazené ambulance, lodky,
motocykly, klasické sanitky, stadtem vyfazené Tatry 613 i kamion. Nepretrzitd sluzba se od té doby nikdy nezastavila
a ziejmé ani nikdy nezastavi. Pribéhy lidi ze zachranky nekondi.

IT NEVER ENDS

On December 13, 1891, the Prague Rescue Service began operating around the clock. In 1910, they went out into
the streets with the first automobile; fourteen years later they acquired a permit to use a siren. Countless numbers of
rescue workers made use of horse-drawn ambulances, boats, classic ambulances, Tatra 613s that had been
decommissioned by the government, and a truck. Around-the-clock service has never stopped since then and evidently
will never stop. The stories of the people in the ambulance service have no end.
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Zdravotnickd zdachrannd sluzba hlavniho mésta Prahy - Uzemni stfedisko zdchranné sluzby je pfispévkovou
organizaci, jejimz zfizovatelem je hlavni mésto Praha. S ndzvem Prazsky dobrovolny sbor ochranny byla zalozena uz
v roce 1857.

Zdravotnické operacni stfedisko (dispecink) pfijimd z Uzemi celé Prahy rocné 300 000 voldni na fisfové lince 155.
Posadky prazské zachranky jsou rozmistény na 22 stanovistich a v prdméru vyjizdéji ke zhruba ffem stim uddlosti

denné. Rocné resi prumerné kolem 100 000 pfipadu a osetii tak 80 000 pacientu.



The Medical Rescue Service of the City of Prague, a regional emergency services organization, is an allowance
organization managed by the City of Prague. This organization was established in 1857 under the name "Prazsky
Dobrovolny Sbor Ochranny (Prague Volunteer Brigade".

The emergency response dispatch receives approximately 300,000 calls annually to the '165' emergency number
from throughout the Prague region. The emergency response squads operate out of 22 paramedic stations and, on
average, they respond to about 300 incidents per day. The number of these calls totals roughly 100,000 per year and

they provide emergency care to almost 80,000 patients.
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Linka tisnového volani zdravotnické zachranné sluzby



Medical emergency hot line
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